
Technical Bulletin 
26 August 2021

PD08/21/1 - Amendment to NWH PLG - Materials Amendment 
 
Dear NWH Trainer, 

  

Updated Programme Leader Guide (PLG) 
  

We have made a minor change to the National Water Hygiene PLG. We’ve had to amend one line on

page 27 which refers to an incident at Franklaw Water Treatment Works. 

  

We are uploading the revised Programme Leader Guide into QuartzWeb on Tuesday 31 August 2021
and will remove the previous version at the same time. Please make sure you are using the latest version,

v4.0, for your next NWH training delivery. 

  

If you have any questions at all relating to this, please contact: 

  

EUSR Support (Monday 8.00am – Friday 5.00pm) 

Email: eusr@euskills.co.uk 

Telephone: 0121 745 1310 

 

Kind regards, 

Product Management Team
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