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[bookmark: _Hlk58315774]XAMS User Guide
 
XAMS is our system for all e-Learning and e-Assessment.  Within this User Guide you will find help on all activities within XAMS – if you need any further support, please contact the EUSR Support team. 

For the XAMS Administrator:

· XAMS is fully integrated with QuartzWeb, our online registration system
· You will need to be logged into QuartzWeb in the role of ‘XAMS Administrator’
· You create activations for e-Learning and e-Assessment are created in a Batch within QuartzWeb
· Bulk activations can be made within a Batch
· You can track an individual’s progress in completing their e-Learning and e-Assessment as well as e-Assessment feedback reports
· You can extend an activation for an individual – you do not need to contact EUSR Support

Note: an ‘activation’ or an ‘activation email’ is what we call the email sent to an individual which gives them links to their e-Learning and/or e-Assessment. It is time bound (the date by which they must complete their e-Learning and/or e-Assessment is included in the email).

If an individual needs longer to complete their e-Learning, you can extend their activation yourself.

If you need additional XAMS Administrators within your organisation, please contact EUSR Support for an XAMS Administrator Registration Form. 

For individuals taking e-Learning or e-Assessment:

· They can access XAMS via all web browsers but not INTERNET EXPLORER
· Access to their e-Learning or e-Assessment is via the EUSR website or an activation email sent by an XAMS Administrator
· They can resume e-Learning where they left off if they take a break (they do not have to re-take completed modules again)
· [bookmark: _Hlk89462137]A free of charge re-sit is also still available if they fail the e-Assessment (they will need to go through the individual e-Learning modules they initially failed)
· XAMS is mobile enabled – the e-Learning or e-Assessment can be taken on an iPad or tablet but not a MOBILE PHONE
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[bookmark: Quarzweb_creating_batches]
QuartzWeb

QuartzWeb is our online registration system.  If you do not already have a QuartzWeb login, the EUSR Support Team will need to create one for you. Unlike some other roles within QuartzWeb, only EUSR can create the role of XAMS Administrator within QuartzWeb.

[bookmark: Logging_into_QuartzWeb]Logging in and Passwords

Each time you login to QuartzWeb you are required to confirm that you will comply with the QuartzWeb Terms and Conditions of Use.
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[bookmark: _Hlk89462312]To login you need your EUSR ID number or registered email address. Your EUSR ID number is six digits or less. 

Forgotten your Password?
If you have forgotten your Password, select the ‘Forgotten your Password’ link on the QuartzWeb welcome page and you will be taken to the ‘Reset Password’ page. 

Enter your QuartzWeb Username (this is your EUSR ID number or registered email address) and select ‘Submit’.  

You will receive an email containing a new password. If you still have difficulty logging in, please contact the EUSR Support team.

NOTE: The EUSR Support team will only reset passwords over the phone, never by email, as they will need to take you through some security questions.



Password Requirements
Your password must: 

· Have 6 - 12 characters 
· Include at least one digit 
· Include at least one upper and one lowercase letter
· Include at least one special character (DO NOT USE £ the $ or @ ).

[bookmark: Switching_Roles]Switching Roles 

Make sure you are logged into QuartzWeb as ‘XAMS Administrator’

If you have more than one role – because you need to perform different functions in QuartzWeb - you will need to switch from one role to another.  

If the XAMS Administrator role is not listed, please contact EUSR Support.

Note: anyone with a ‘Lead Administrator’, ‘Administrator’ or XAMS Administrator role in QuartzWeb can create Batches BUT only an XAMS Administrator has access to XAMS.

Once logged in, click on the main tab which details the role you are currently logged in as. A ‘Switch Role’ dropdown menu will appear. Select the correct role and click on the ‘Switch Role’ button.Click here to switch roles


[image: ]
[image: ]
[bookmark: Booking_a_Course]
Creating an XAMS Batch
[bookmark: _Hlk57220904]
Before you can send any XAMS activation emails, you will need to create a Batch within QuartzWeb.



Mandatory information for each individual in the Batch: 
· First Name
· Last Name
· Date of Birth
· Employer name (not mandatory but advised)
· Mobile phone number

[image: ]To create a Batch, select ‘Batch Actions’ and ‘ERegistration Submission’.


All XAMS programmes are called ‘eLearning/eAssessment’.  You will be asked to select the ‘programme/course of learning’ from the drop-down box. 
If the relevant e-Learning/e-Assessment programme is not listed, please contact EUSR Support.  The second drop down box will automatically populate with relevant details.  Select ‘Continue’.[image: ]The next page contains the XAMS ‘course booking’ information. This must be completed to create the ‘course booking’. Any sections that are not completed will be highlighted red.
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Send Activation Instructions
You can choose where the XAMS activation links are sent:
· An individual’s registered e-mail address (this is the e-mail address registered in QuartzWeb) 
· Your own registered e-mail address (this is the e-mail address registered to the XAMS Administrator booking the course)
· The trainer’s registered e-mail address (this is the e-mail address registered to the Trainer listed against the Batch).  This option can only selected if the trainer field is visible and a trainer is selected.
Note: Any e-mails that are added to QuartzWeb at the time of booking the course will become the individual’s registered email address.
Card Type Required
This is a mandatory field.  The type of smart card required will apply to all individuals in the batch.  You must select one of the following options from the dropdown list.

Virtual and Plastic – Select and all individuals in the batch will receive a virtual card and a plastic smart card.  
Virtual Only – Select and all individuals in the batch will receive a virtual card only.
[bookmark: _Hlk94260595]Mixed – specify at individual level - This option is where some individuals in the batch need a virtual card only and others need a virtual card and a plastic smart card.  This option can also be used if you don’t know which cards are required when you create the batch.  If this option is selected, you must select the type of smart card requested for each individual in the batch, further details below.
Trainer Details (where visible)
[bookmark: _Hlk57217606]This is a mandatory field, where visible and when the activation e-mail option “Send to trainer’s registered email address” is selected.  

Purchase Order Number
This is a mandatory field. The Purchase Order number you provide will appear in our invoicing documentation. 

If you do not wish to pay by Purchase Order you have other options:
· BACS – if this is used please input, for example, ‘Paid by BACS on 31/03/20’
· Credit/Debit Card - if this is used please input, for example, ‘Paid by CARD on 31/03/20.  Note: to pay by Card you will need to pay by telephone – contact EUSR Support 

Please note that we will invoice the centre that has made the registration in QuartzWeb.  We will not invoice third parties.

If you are booking a SCO module combination programme, a second page will load, where you can select the modules the individuals will be completing.
For further information on this please see ‘SCO Combinations’ 

Batch Submission Confirmation
You will be taken to a summary page – please review the information to ensure it is correct.  If you would like to amend the information, select the blue ‘Amend’ button and this will take you back to the previous page.

If the information is all correct, select ‘Submit’ and an EUSR Batch number will be created. The Batch can be amended by selecting ‘Batch Actions’ and ‘Your Batches’.
Uploading Individuals to a Batch
Individuals can be added in bulk using the Batch File, or on an individual by individual basis.

Bulk Registration
To submit multi-registrations in the same Batch use ‘Standard Batch Submission Form’ – this is found by selecting the link at the foot of the first Batch Submission page. This template can also be found in the ‘Resources’ and ‘Documents’ menu.
[image: ]
Once uploaded a preview file will be available to view.

[image: ]
Once uploaded and correct. Click ‘Continue’ to confirm.

The “Smart card required” field in the Batch File must be completed for each individual in the batch if “Mixed – specify at individual level” was selected when the batch was created.

Adding individually

[image: ]Individuals will appear in the ‘Enter Single Individual Registration’ section. 
If the EUSR ID number is known, fill in the ‘Learner ID’ and select the record. This will automatically load below the ‘Learner ID’ box and automatically fill the fields on the page.
Mobile Phone
This is a mandatory field for virtual cards and plastic smart cards.  The individual’s mobile phone number, either a work or personal, is required. 
E-mail Address
A valid email address is required to send the XAMS activation e-mail directly to the individual. 

Card Type Required
The “Smart card required” field must be completed for each individual in the batch if “Mixed – specify at individual level” was selected when the batch was created.  You must select one of the following options from the dropdown list.

Virtual and Plastic – Select and all individuals in the batch will receive a virtual card and a plastic smart card.  
Virtual Only – Select and all individuals in the batch will receive a virtual card only.

Confirm Individual Registration
Once all individuals’ details are added select ‘Add New Learner Registration’
[image: ]
Once added to the batch all individuals’ records will be visible.
[image: ]
Once uploaded all individuals will appear in the Batch.  An individual’s details can be reviewed by clicking against their name.
[bookmark: Uploading_Photos_and_Scheme_Evidence][bookmark: Uploading_Photos]



Uploading Photographs

How to Upload a Photo
Before a registration is ‘live’ on EUSR, a photograph and any scheme evidence (if this is a requirement of the scheme) must be uploaded against the individual. Please ensure the photographs you upload comply with our Photograph Guidelines www.eusr.co.uk/support-faqs/provider-and-trainer-support/photograph-guidelines 

                            [image: ]An example of an acceptable photograph


Add all individuals in the Batch before uploading photographs.
To upload a photograph, select the ‘Actions’ button
[image: ]

Select ‘Add ID Photo’

         [image: ]

You will then be able to ‘Upload Photo ID’.  The photograph file can be ‘dropped’ into the drop-box or you can search for the photograph from within your folders using ‘Select File’.


[image: ]

Once a photograph is uploaded, the ‘Photo Cropping’ tool opens.

Photo Cropping 
The photo can be edited to fit within the guidance lines.
[image: ]

The photos can be rotated, moved, and zoomed in/out.

Once you are satisfied with the editing, select ‘Save’ and then ‘Close’.

The ‘Actions’ button will then show a green silhouette once the photograph has successfully uploaded.
[image: ]

A drop-down option is available, ‘Show ID photo’

Select this to view your upload.
[image: ]

The photograph is retrieved and will show on screen.
[bookmark: Notifications]
Notifications
If you see a blue ‘bell’ icon in the top right of QuartzWeb home page, this means action needs to be taken. 

[image: ]

Click on the icon and information is displayed which provides a brief description of the issue and the individuals details. 

To delete Notifications, click on the ‘X’ against the specific notification you want to delete. 

[image: ]
In the above example, if you select ‘HERE’, a ‘Reports’ page opens, and you will see all individuals that have not met the prerequisite requirements for the relevant XAMS courses.  A ‘Prerequisite Report’ is also in the ‘Reports’ page. To access, select ‘Resources’ and ‘Reports’.

[image: ]


The report is named ‘Registrations not meeting prerequisite requirements’

[image: ]
[bookmark: Email_Confirmation]This report can be filtered by date and displays the ‘Batch Number’, ‘EUSR ID Number’, ‘Individual’s Name’, ‘Course’ and the ‘Date Registered’. 
[image: ]


Activation email 
Once an individual has been registered in QuartzWeb, for an e-Learning/e-Assessment programme, an automated activation email is sent. 

The email is sent to whichever email address was selected at the time of creating the Batch, the individual’s email address registered in QuartzWeb, to the XAMS Administrator or to the Trainer (if option available).


[image: ]
If the individual has never used XAMS before they will need to follow the link to create their XAMS password.

If the individual has used XAMS before they can continue to the XAMS login page.

[bookmark: eLearning_Admin_Profile]









XAMS Administrator role 

When first registered in XAMS Administrator role, you will be sent a welcome email.

Main Menu 
The ‘Home Screen’ consists of different areas.
[image: ]       [image: ]

Home
In ‘Home’ you can select the different pages.

Schedule
In ‘Schedule’ you can see the individuals who have been scheduled for e-Assessments. It will confirm:
· Start date
· Centre
· Assessment (the e-Assessment that has been sent out eg National Water Hygiene)
· End date (the date the e-Assessment was completed)
· The duration of the assessment (length of time allocated to the e-Assessment)
· Course completion status

The Schedule list can be filtered by date and can also be exported into an Excel document.

Administration 
In ‘Administration’ you can view Cohorts (Batches) and individuals assigned to your Centre that have been sent e-Learning or e-Assessments through XAMS.
· Users – on this page you can view all individuals under your centre. The information can                  be filtered by date, role (eg and exported to an Excel document. You are  
                     able to filter by role eg student (individual) or admin (XAMS Administrator). 
[image: ]

· Cohort – This page enables you to view all Batches that have been created. You can see the Batch number and the date it was created.
· 
[image: ]

Reports
 In this menu you can view:

· Results – The individuals assessment result and the gradings.
· e-Learning – This report shows all individuals who had assessments created. The report shows the ‘Learner Names’, ‘EUSR ID number’ ‘Start Date’ and ‘Completion Date’.
· Scheduled Learners – This report shows all individuals who are due to take an e-Assessment. It also highlights the e-Learning/e-Assessment programme that has been selected for them and when the activation will expire.
· Learning Registration Report – This report shows individuals who have been activated for e-Learning/e-Assessment programmes and by clicking on the arrow, activation emails can be resent to the XAMS registered email address and activations can be extended
· [bookmark: _Hlk89465150]Course Progress Report – This report shows the status of individuals. You are also able to view the Batch Id, individuals Registration date, Individual’s link Expiry Date.

The statuses include:
· Assessment Completed (resit scheduled) – Individual has completed the first assessment but has failed, a second attempt has been scheduled
· Assessment Started – Individual has started the final assessment
· Assessment Started (Resit) – Individual has started the final resit assessment
· Course Completed (Passed) – Individual has completed and passed the course
· Course Completed (Failed) – Individual has failed the course and is required to undertake further training
· Course Completed (Failed eLearning) – Individual has failed part of the eLearning (i.e. the NWH Health Screening)
· eLearning Started – The eLearning modules have been started
· eLearning Completed – The eLearning modules have been completed, the individual can now take the assessment
· Registered on Course – Individual has received the course activation link but not started learning

All these reports can be filtered by Date, Name, Assessment Type eg National Water Hygiene.  They can also be exported into an Excel spreadsheet. 

Extending an activation
Under the Reports tab, select “Learning Registration Report”
[image: Graphical user interface, text, application, chat or text message

Description automatically generated]
To extend an activation, click on the arrow at the end of the row for the individual you would like to extend.
[image: ]
A small window will appear with the option to Resend Email and Extend Registration. Click the Extend Registration button.
A pop-up window will open where you can change the date. You can either type the date in (dd/mm/yyyy) or click on the calendar icon to select from a calendar view. 
[image: Calendar

Description automatically generated]
Please note: The date must be in the future.
Once you have entered/selected the require date, please click Save. A pop-up will appear confirming the registration has been extended. Click OK.
[image: Graphical user interface, application, Word

Description automatically generated]

The report will refresh and show the extended date.
[image: Graphical user interface, application

Description automatically generated]
It is recommended that you then resend the activation instructions, which will list the extended date as the expiry date.

Withdrawing an activation
Withdrawing activations can only be done by the EUSR Support Team, however, you are able to expire activations, which will prevent the learner from accessing the eLearning and/or eAssessment. Follow the steps to extend an activation, leave the date/time as today and click Save.
[image: Graphical user interface, text, application, email

Description automatically generated]
Click OK on the pop-up confirming the activation has been extended and the report will refresh showing the Reg End Date as the current timestamp.
[image: Graphical user interface, text, application

Description automatically generated]

Bulk actions
This action is for when you want to extend or resend emails to multiple individuals; you can di this by clicking the checkboxes on the left for the relevant individuals.
[image: Table

Description automatically generated]
Click on the dropdown arrow at the top, next to the “From” field.
[image: Graphical user interface, application

Description automatically generated]
Select the relevant option and follow the steps as normal for these actions.

Resetting password
If you click on ‘Welcome (Your Name)’, you can reset your password.
[image: ]
[bookmark: eLearning_Learner_Profile]
XAMS for the Individual

This section of the XAMS User Guide explains what the individual will see when sitting an 
e-Learning/e-Assessment programme.

The individual (or the XAMS Administrator) is sent the email activation.

New individuals must create a password using the link found in their ‘Welcome’ email.

Individuals who have sat e-Learning/e-Assessment programmes before will be able to login and start the e-Learning/e-Assessment by selecting the link on the ‘Welcome’ email.

[image: ]


                                    [image: ]
Once logged in, the individual must confirm their own details and they have read the instructions.  For some e-Learning/e-Assessment programmes they may have to confirm additional statements as well.


[image: ]

This page confirms the e-Learning/e-Assessment programmes the individual must complete. 
[image: ]

Once ‘Start’ is selected, the e-Learning programme opens and displays the modules. The individual is then able to start.

To move onto the next module, the previous module must be completed first. Once all modules are completed the individual can return to the ‘Schedules’ page and sit the final e-Assessment. 

Prior to sitting the e-Assessment, the individual must read the Assessment instructions. 

[image: ]

The individual has a set time to complete the e-Assessment (this varies depending on the programme but will be between 30 and 45 minutes). If an e-Assessment ‘times out’, then XAMS automatically marks the answered questions and grades accordingly.

Flagging Questions
All questions can be selected from the left-hand side of the page.  During the e-Assessment the individual can read through all questions. If unsure about a question, they can ‘flag’ that question and go back to it later in the e-Assessment.
Questions can be ‘flagged’ by selecting the ‘Bookmark’ icon on the right of the page - below where the time remaining is displayed. 
[image: ][image: ]     
If a question is ‘flagged’ the relevant tab on the left-hand side will highlight. These do not need to be ‘unflagged’ to complete the test.
[image: ]


Individuals have two attempts to pass the e-Assessment. If they fail the first e-Assessment, they will be given their marks score.
[image: ]

The individual may need to re-take the e-Learning modules they failed before they can re-sit the e-Assessment. 
If the individual fails both the initial test and the re-take they will be required to complete the Face-to-Face training with an Approved Trainer.

Individuals who pass the e-Assessment receive the on-screen message below: 
[image: ]


Once completed, the results are processed, EUSR is updated and registration cards are processed.  




Appendix One – SCO Combinations and Advisory Timings

SCO Combinations
After completing the initial booking screen for the combination programme, you will need to select the modules required.
[image: Graphical user interface, text, application, email

Description automatically generated]The Module drop down will confirm all available combinations for the programme. Once selected the modules will appear at the bottom of the screen. You will need to select ‘Add’ to apply the modules.
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Description automatically generated]Once selected these will be assigned to the batch.
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Description automatically generated]


This will then need to be confirmed and the batch will be created.
You are then able to continue the process and add addition individuals.


[image: Graphical user interface, text, application, email

Description automatically generated]

Advisory SCO Timings
The timings below are based on an average identified during testing. Individuals may take longer or complete in a shorter time period.

SCO Core Renewal – 65 minutes
SCO Permit to Work – 50 minutes
SCO Non-Routine Operations – 80 minutes
SCO Routine Operations (Full) – 75 minutes
SCO Routine Operations (Lite) – 45 minutes
SCO Form of Authority (Full) – 50 minutes
SCO Form of Authority (Lite) – 40 minutes
SCO Permit to Work and Form of Authority (Combined) – 70 minutes
SCO Non-Routine Operations and Routine Operations (Combined) – 100 minutes

**Please note**
The above timings do not include the assessments.
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Site Friars Gate (Friars Gate)

Number of Individuals 2

Trainer

Send Activation Send to your registered e-mail address

Instructions

» Enter Single Individual Registration

Individual Registrations

Click on the surname to review the individual's history for your currently selected centre

Actions Al | Individual ID | ULN | Title | Forename Sumame Date of Birth | Status Metrics | Registered On Registered
OAactions~ | |0 | 80832 CBL Candidate 2 | Test (more..) |01/01/1970 | Not Specified | @ Metrics | & SCO Core, PtW, NRO, RO, FoA Renewal 23/02/2021
OActions~ |0 | 80830 Cbl Candidate 0 | Test (more..) |01/01/1970 | Not Specified | @ Metrics | &= SCO Core, PtW, NRO, RO, FoA Renewal 22/02/2021

® Batch Unit Registrations
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Notifications

Prerequisites NOT Met X

A registration was not accepted because the candidate did not meet
the prerequisite requirements.

Candidate Cbl Candidate 0 Test was NOT registered onto batch

327126 because they did not meeet one or more prerequisite unit
requirements

Details of candidates whose registrations which did not meet
prerequisite requirements can be found HERE





image24.png
A
VA; EUSR  gstch actions ~ Resouices = Centre Manag

Welcome to QuartzWeb, EUSR's registi  Reports
Documentation

BATCH ACTIONS N
Select ths tab to access: ontact Us
Your Batches — access your curent or previously submitted batches




image25.png
View Report

Choose a report to view:
Check photos for a batch

NG Employees





image26.png
Gencarda Test Centre 1

Batcn
B
)
B
B
9101
350045

EuseD
23553
23553
23553
e
2359
B

Name
Exan Huime Demo
Exan Huime Demo
Exan Huime Demo
Brendan Waton Demo
Danil Peg Demo
(OB Candicate  Test

Gourse
XS Test Programme.
XS Test Programme.
XS Test rogramme.
XS Test Programme.
XS Test Programme.
XS Test rogramme.

Dete
04rFeb2022
04rFeb2022
04rFeb2022
04rFeb2022
3tdan2022
104an2022

08-Feb-2022 11:38:35




image27.png
S ket 0

Yehr e et o U e e ey it 0 e A it 5 s e

o s

R ————
o b,k g S o i e e - s b it ek

oy e o e, eSSt et o 1y, 2 S5 1174 3

[ R ——




image28.png
U ome schedle Admimstaton = Reports




image29.png
Welcome CBLAdmin  Log out




image30.png
T 03/12/2020 " Crefresh  Users

) Centres Sites Roes Created
Energy & Utity Skils Lta Energy & Utity Skils Lta Stugent 0211272020
rton | Energy & Utiy Siils Lid Energy & Utity Skils Ltd Student 1071172020

Energy & Utiity Skills Lid Energy & Utiity Skills Lid Student 03/12/2020




image31.png
GiRetresh  Centre/Site. Eneray & Uity Skils Lt /Eneray & Utity Sl Ltd

Centre/Site

> Energy & Utility Skills Ltd/Energy & Utility Sklls Ltd

> Energy & Utility Skills Ltd/Energy & Utility S
> Energy & Utility Skills Ltd/Energy & Utility S}

lls Ltd
ills Ltd

Cohort -
test for guide (unit)
test for guide (unit)
test for guide (unit)

Cohort D
313602
313658
313676

Centre Code
1
1
1

Site Code
5
5
5

Date Created
3071172020 12:26:17
0271272020 09:22:22
03/12/2020 14:24:11




image32.png
(m]

(m)

Home Schedule Administration ¥ Reports ¥

From  10/12/2020

Reg Date +

17/08/2021 16:31

= To | 10/0:

Reg End Date

14/09/2021 00:00

Results

e-Learning

Scheduled Learners

Learning Registration Report

Course Progress Report h




image33.png
(m]

[w]
o

Reg Date +

22/05/2021 01:02

22/05/2021 00:52

Reg End Date

19/06/2021 00:00

19/06/2021 00:00

Unit

[7640] SHEA Telecommunications
E-Assessment

[7640] SHEA Telecommunications

A cmccrmant

Learner

[80835] CBL Candidate 5 Test

[80833] CBL Candidate 3 Test

Centre

[24635] XAMS Test Centre

[24635] XAMS Test Centre

Site

[28110] Friare
»

[28110] Friars wate

Email Sent

Resend Email

Extend Registration





image34.png
" Extend Registration

t

Enter date/time to extend registration

10/03/2022 iz

“« < Mar 2022 >
s M
5 7 Save| | Close
1314
20 21
27 28

Today Close




image35.png
i

v5-3.xams.co.uk says

All registrations extended





image36.png
From 10/12/2020 " To 10/03/2022 ! Centre/Site % v Refresh  Learning Registration Report

o Reg Date & Reg End Date Unit Leamner Centre Site Email Sent
Al v

O 20520010102 | 1410320020000 | /54 SHEA felecommunications | igngag) i Cancidate STest | [24635) XAMS Test Centre [28110] Friars Gate True

O 22/05/2021 00:52 19/06/2021 00:00 TGA01 SHEA Telecommunications  ra0553) . Candidate 3 Test [24635] XAMS Test Centre [28110] Friars Gate True

E-Assessment




image37.png
_ Extend Registration all
11

Enter date/time to extend registration

10/03/2022 iz

Save| | Close




image38.png
(=] Reg Date + Reg End Date Unit Learner Centre Site Email Sent

Al v
O | 2210572021 01:02 10/03/2022 14:07 [7640] SHEA Telecommunications | (g0g35) CBL Candidate 5 Test [24635] XAMS Test Centre [28110] Friars Gate True
E-Assessment
O 22/05/2021 00:52 19/06/2021 00:00 [7640] SHEA Telecommunications | 150g33) Cpl Candidate 3 Test [24635] XAMS Test Centre. [28110] Friars Gate True

E-Assessment




image39.png
Home Schedule Administrati

v Fom 10/12/2020 " To

(=] Reg Date & Reg Enc

¥ | 22/05/202101:02 19/06/2021

v | 22/05/2021 00:52 19/06/2021

22/05/2021 00:27 19/06/2021

22/05/2021 00:02 19/06/2021




image40.png
Home Schedule Adminis

v Fom 10/12/2020

Re
= Resend Email

»  Extend Registration H




image41.png
Logon ID:
First name:
Middle names:
Last name:

Role:

admin140366
CBLAdmin

Test
Centre Admin v

Reset password

v Save ]| x Cancel ||




image42.png
Welcome to the EUSR e-Learning system

@ XAMS EUSR
o

Dear CBL Admin Test
Welcome to XAMS - the EUSR e-Learning system.

Here are your login detals to XAMS.
Login ID: admin140366

If this s the first time you have used XAMS, click here to set your XAMS account password - Click here to set
I you have used XAMS before, click here to log on to XAMS: hittp://euskills.xams.co.uk
I you have any issues using the links above, please contact the EUSR Support team. We are available Monday — Friday, 8.00am — 5.00pm via email: eusr@euskills.co.uk or tel: 0121 745 1310 (option 1).

Kind Regards
EUSR Support Team




image43.png
REGISTER

Welcome to XAMS - the EUSR e-Learning system

Login ID*

Password *

LOG IN
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I confirm that my name is Cbl Candidate 0 Test and my Login ID is 80830

I have read and understood these instructions (please tick to continue)

NEXT >
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Your E-Learning
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National Water Hygiene
Not started
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Assessment Instructions.
When you take your Assessment, you must follow all instructions given to you by your XAMS Administrator.

If you have any problems with your computer while taking the Assessment, you should contact your XAMS Administrator.
You must attempt all questions in the Assessment.
To start your Assessment, click on the start answering button.

You can answer the questions in the Assessment in any order and you can also change your answers to any questions
before you submit your answers.

If you are not sure of an answer, go on to the next question and come back to it before you submit your answers.

The time you have available for the Assessment is shown in the top right-hand side of the screen. When you enter the last
10 minutes of the assessment, the time will change colour to wan you that you are running out of time.

When you have completed the Assessment, click on the finish button to submit your answers.
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° You have failed this Assessment. If this is your first attempt, you are eligible to re-sit but before
you can re-take the Assessment you must re-take one or more of the e-Learning modules. If this
i your second attempt, you are not eligible to re-sit and should contact your XAMS
Administrator.

Your marks :0/1
Your result : 0%

If you have any questions, please contact EUSR Support team, available Monday 8.00am - Friday 5.00pm via email
‘eusr@euskills.co.uk or telephone: 0121 745 1310 (select option 1).
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° Congratulations you have passed this Assessment. You will be sent a confirmation e-mail and a
registration is now recorded on EUSR - our online register. The register can be accessed at
eusr.co.uk - available 24/7. An EUSR card will be issued to you

Your marks :1/1
Your result : 100 %

If you have any questions, please contact EUSR Support team, available Monday 8.00am - Friday 5.00pm via email
‘eusr@euskills.co.uk or telephone: 0121 745 1310 (select option 1).
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Batch Unit Registration

These are the available units for the scheme you have selected for registration. Select the *Search’ button to show all the available units. Select 'Add or *Add All' as required.
No Units Registered

Search Prog/ProviderCourse Units

Module

Al

unitiD Name RITS National Code

Sear

Class [{O}[(1}]
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Searc

+Add

Class [{0}{1}]
Module Name UnitID | Unit Name Level | Credits |RITS | National Code
'SCO Core, PtW (CP) + FOA& NRO + RO | AAH505 | SCO Core Renewal eLeaming PE [0
'SCO Core, PtW (CP) + FoA & NRO + RO 'AAH583 | SCO Non-Routine Operations & Routine Operations Renewal (Combined) eLeaming PE 0
'SCO Core, PtW (CP) + FoA & NRO + RO 'AAH585 | SCO Permit to Work Renewal (CP) & Form of Authority Renewal (Combined) eLearning PE 0 -
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Batch Unit Registration

These are the available units for the scheme you have selected for registration. Select the *Search’ button to show all the available units. Select 'Add or *Add All' as required.

Module Name unitio | nit Name Level | Credits | RITS | National Code
'SCO Core, PIW (CP) + FOA&NRO +RO | AAH505 | SCO Core Renewal eLeaming PE [0 m
SCO Core, PW (CP) + FOA&NRO +RO | AAH583 | SCO Non-Routine Operations & Routine Operations Renewal (Combined) eLeaming PE |0 m
Search Prog/ProviderCourse Units
Module
'SCO Core, PIW (CP) + FoA & NRO + RO v
UnitID Name RITS National Code
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Batch Submission Confirm

Please confirm that you would like to create a new batch, with the following infomation. Your registration file will then be submitted against that batch

Programme/Course SCO Core, PW (AE/CP), FoA, NRO & RO Renewal eLearning Combinations [266446]
Qualification: [5444] 5444 - SCO Core, PtW, NRO, RO, FoA Renewal [Pre-Entry Level]

Send Activation Instructions. Send to individual's registered e-mail address

Batch Description: test

Batch Start Date 18/02/2021

Provider Reference: test

Purchase Order No: test

site: Friars Gate

Delivery Site: Friars Gate

Notes:

ile Name: No File Submitted

Units: ID:7505 SCO Core, PW (CP) + FoA & NRO + RO\SCO Core Renewal eLeamning (L=PE C=0)
ID:7583 SCO Core, PW (CP) + FoA & NRO + RO\SCO Non-Routine Operations & Routine Operations Renewal (Combined)
eLeaming (L=PE C=0)

By submitting this registration file, you as the Authorised User confirm that all details are true, accurate and complete and that the information has been entered using the correct
formatting. Any subsequent changes to the batch following its submission may incur further charges
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