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1.0  INTRODUCTION AND BACKGROUND 
 
The Gas Distribution Register was originally held by the construction industry body CITB. It was transferred 
to GWINTO ownership in 2000, as part of the establishment of a National Training Organisation (NTO) for 
the gas industry. 
 
Currently there are around 7,000 people holding GD cards, which were issued following a designated 
period of off job training and on job experience. The GD cards show categories ranging from GD1 to GD5 
representing the categories of work that the person has been trained on.   
 
In addition, since the demise of the GD training scheme in 2003, all new entrants have been registered 
using the current Gas Network Operations (GNO) qualification at the appropriate level. 
 
Please Note 
The GD scheme predated the introduction of vocational, competence based, qualifications and was 
therefore never assessed against a performance standard. It was however, the primary method used to 
train people working on the gas network for many years. It is no longer available as a route to qualification 
in the industry, having been completely superseded by evidence based qualifications (S/NVQs) at all 
levels. 
 
Registration on this scheme, one of a number managed by Energy & Utility Skills as part of the Energy & 
Utility Skills Register (EUSR) on behalf of the sector, denotes a level of technical competence and skilled 
expertise. It is an evidence based skills scheme that provides a record of the level of competence 
achieved. 
 
The scheme covers all industrial staff working on gas network infrastructure sites and now categorises 
some aspects (e.g. Main Laying) into size categories, in line with recent changes to industry engineering 
instructions. It also incorporates registration of people having specialist skills such as the use of Multi 
Layered Pipe (also known as Profuse or Uponor Peelable Pipe) or Dealing with Gas Escapes (also known 
as ELR). 
 
The role of Energy & Utility Skills is to:  

• Manage the scheme 
• Provide support for continuous improvement of the scheme 
• Operate the Quality Assurance System  

 
 
2.0 PURPOSE OF THE SCHEME  
 
To provide a comprehensive register of people with the skills, knowledge and understanding to perform 
gas network activities within defined industry job roles. 
 
 
3.0 SCOPE OF THE SCHEME  
 
The scheme covers the full range of roles and activities for those performing work on the gas network 
infrastructure. This range extends from entry level qualification for new people joining the industry (S/NVQ 
level 1), through to the more complex qualifications needed by Craftspersons (at S/NVQ level 3).     
 
Registration on the GD/GNO – Gas Network Operations scheme with Energy & Utility Skills leads to the 
issue of a card that provides on site evidence of the individual’s registration against a range of categories.  
The card includes a passport size photograph of the holder, a unique registration number and the date of 
card issue. 
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4.0 HOW THE SCHEME WORKS 
 
The scheme relies upon the presentation of evidence to demonstrate that the registrant has the skills, 
knowledge and understanding to perform a particular role. For example, this means that someone wishing 
to be registered as a Team Leader – Main Laying up to 180mm must provide appropriate evidence of 
competence for this category. 
 
For the general categories such as Operative, Team Leader (Main Laying or Service Laying) and 
Craftsperson, the evidence required is the original S/NVQ certificate of achievement issued to the 
candidate by the Awarding Body (e.g. City & Guilds).   
 
For specialist categories such as Profuse Peelable Pipe, the evidence required will normally consist of 
course completion evidence, often provided by the training provider.   
 
On receipt of the necessary evidence (original certificates are required as photocopies are not accepted as 
valid evidence) together with the relevant fee, Energy & Utility Skills will register the applicant in the 
appropriate category or categories.  
 
Occasionally, it is necessary to seek confirmation of work activity and/or employment from the applicant’s 
last employer (this is usually because an individual cannot produce historic certificates or has been out of 
the country for some time). The objective is always to ensure that there is a satisfactory audit trail through 
the evidence on which a registration is based. 
 
Energy & Utility Skills reserve the right to refuse any registration where satisfactory objective evidence 
cannot be produced.  
 
Registrations on this scheme have a validity period of five years. Prior to expiry of a registration, registrants 
need to meet the appropriate re-registration criteria as it applies at the time, to obtain a further five-year 
registration. More information on the specific re-registration requirements for particular categories may be 
obtained from Energy & Utility Skills  
 
 
5.0 BENEFITS OF THE SCHEME 
 
This scheme provides employers with a means of ensuring that all people undertaking work for them on 
the gas network have an appropriate level of relevant skills, knowledge and understanding to carry out 
work on the gas network infrastructure. Having a common standard that applies across all companies 
involved in network operations provides an assurance mechanism for the sector as a whole. 
 
Employers have the facility to interrogate the system to ensure that their own employees have valid 
registration at all times. 
 
The occupational standards and qualifications used as the benchmarks for registration have all been 
developed through dialogue and consultation with the industry employers, and are therefore considered 
appropriate for the purpose. 
  
 
6.0 FEE STRUCTURE AND METHODS OF PAYMENT 
 
In common with all Energy & Utility Skills registration schemes, the registration fee payable depends upon 
two factors, 
 

(1) Whether the employer is a member company of Energy & Utility Skills, and  
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(2) Whether the person being registered on this scheme is already registered with Energy & Utility 
Skills on another scheme (e.g. Cross Country Pipeline Health, Safety and Environment or the 
Gas Network Safety Passport) 

 
The table below shows the current fee structure for the GD/GNO – Gas Network Operations scheme 
(which also applies to all schemes within the EUSR). 
 
 
 
Scheme Name Is the 

employer an 
Energy & 
Utility Skills 
member? 

Is this the 
individual’s 
first 
registration 
with Energy & 
Utility Skills? 

Registration 
fee payable 
(plus VAT at 
standard rate) 
£ 

Re-
registration 
fee at expiry 
(plus VAT at 
standard rate) 

Fee for lost or 
replacement 
card within 
valid period of 
card (plus 
VAT at 
standard rate) 

Yes Yes 25 10 10 
Yes No 10 10 10 
No Yes 30 15 15 

 
GD/GNO – 
Gas Network 
Operations No No 15 15 15 
 
 
7.0 QUALITY CONTROL PROCESSES 
 
Energy & Utility Skills manages the schemes within the EUSR to support employers within the sector it 
represents. It is its policy to maintain and, where possible, improve the quality of both the course content 
and delivery specification on a continuous basis. To achieve this, the following aspects are covered.  

• Scheme Audit 
• Administration safeguards 

 
Scheme Audit 
 
An annual audit is undertaken to help in monitoring the impact and perceived benefits of the scheme. The 
audit involves the following elements: 

Registration Sampling 
 
Checks are made on a random sample of registrations to ensure that the evidence provided to support the 
application made is correctly filed and matches that on the database.  
.   
Administration Audit 
 
Verification checks are made on a regular basis to ensure that the agreed process is being followed. This 
is achieved by: 

• Monitoring employer applications and meetings with employer representatives 
• Tracking sample registration applications at the Energy & Utility Skills office 

 
 
8.0 NEXT STEPS 
 
More information about all the schemes operated by Energy & Utility Skills may be found on the EUSR 
website www.eusr.co.uk  
 
To raise any issues with regard to the scheme structure, content or delivery specification etc. please 
initially contact Phil Burnett, Strategy Development Manager (Gas) on phil.burnett@euskills.co.uk  
 



GD/GNO - Gas Network Operations 
Version 1.0  
 

5

For any issues or queries relating to the payment of fees, card issue or administrative processes, please 
initially contact Marie Perkins, Lead Customer Services Advisor, on marie.perkins@euskills.co.uk or 
contact 0845 77 99 22. 
 
 
9.0 OTHER INFORMATION 
 
Future Planned Developments 
 
Energy & Utility Skills is working to develop appropriate schemes for the other industries within the 
footprint. More information on the progress of these may be found on the EUSR website.  
 
A quality assurance framework for all technical training delivered into the upstream gas sector is also being 
developed. The current Trainer/Assessor Approval Scheme, along with a new scheme for the approval of 
providers delivering training for Authorising Engineer and Competent Person under Safe Control of 
Operations (SCO), will be incorporated into this framework, which is being designed to recognise and 
promote good quality training in this safety oriented aspect of our industry.  
 
 
10.0 APPLICATION FORM FOR GD/GNO – GAS NETWORK OPERATIONS REGISTRATION 
 
The form below may be used for registration on several different schemes. Please make sure that you 
clearly indicate which registration you are applying for on the form. 
 
This form can only be used for postal applications. You may also apply using the online form (available at 
www.eusr.co.uk). 
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Registrant Personal Details 

 
Please ensure that all fields are completed, failure to do so will result in the application being 
returned. 

 
Forename:  

 
Title: Mr Mrs Ms Miss Other 

Surname :  
 

D.O.B: 

National Insurance Number or  
Foreign National Number 

 

 
 

Employer’s Name 
 

 

Employer’s 
Address 
 

 

Address 1 
 

 

Address 2 
 

 

Address 3 
 

 

Town 
 

 

Postcode 
 

 

County  
 

 

 
Data Protection Act 1998 
The information you provide on this form will be stored either on computer or in the form of manual records. It will be used solely by Energy & Utility 
Skills for the purpose of the registration scheme. It will not be used for any other purpose or disclosed to any other organisation except in 
pursuance of our statutory obligations. 
 
 

Home Address 
 

 Home Telephone Number: 
 

 Address 1  
 

Mobile Number:   
 

Address 2  
 

Work Telephone Number: 
 

Address 3  
 

 

Town  
 

 

Postcode  
 

 

County  
 

  

Country 
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Registration Schemes Application 

 
 

Name:                                            N I Number  or Foreign National Number: 
  
City & Guilds Registration Number:  
  
 
Scheme Registration New Upgrade Replace 
Gas Network Safety Passport    
Cross Country Pipelines H&S Passport    
GNO Trainee    
GNO Assistant    
GNO Team Leader Services    
GNO Team Leader Mains: Up to 180mm     
GNO Team Leader Mains: 180 mm up to  355mm      
GNO Team Leader Mains: 400mm & above    
GNO Team Leader Mains & Services: Up to 180mm     
GNO Team Leader Mains & Services: 180 mm up to 355mm     
GNO Team Leader Mains & Services: 400mm & above    
Escape Locate & Repair (ELR)     
Multi Layered Pipe: Small Mains    
Multi Layered Pipe: Medium Mains    
Multi Layered Pipe: Large Mains    
Potable Water H&S Passport    
Confined Spaces    
Basic Electrical Safety Competence: Lines    
Basic Electrical Safety Competence: Cables    
Basic Electrical Safety Competence: Substations    
Experienced Worker (Interim) Health & Safety    
National Water Hygiene    

 
Approved Trainer / Assessor Registration Interim Final Replace 
EUS Approved Trainer: GNSP    
EUS Approved Trainer: Pipelines H&S Passport    
EUS Approved Trainer: National Water Hygiene     
EUS Approved Trainer: Multi Layered Pipe    
EUS Approved Trainer: Potable Water H&S Passport     
EUS Approved Trainer: Confined Spaces    
Basic Electrical Competence Certificate: Assessor    
 
 
Training Provider / Assessor’s Name        

Training / Assessment Centre Address  

Address 1  
Address 2  

Town  

County  

Postcode  
 
I certify that the named individual has undertaken training / assessment and qualifies for registration. I confirm that I have provided all 
evidence required in accordance with the registration scheme handbook which is available on www.eusr.co.uk   
 
Trainer / Assessor Signature: .................................................  Print Name: ………………………………..... 
Date:_____/_____/______ 
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Registrant Photograph Form 
 

 
 
 
 
 
 
 
 
Please write your Name and National Insurance Number or Foreign National Number on the back of 
one passport style photograph and attach to this form using a paperclip. 

Please ensure that the photograph is of a good standard and that it does not have any of the following – 

• Shadows 
• Reflection on your spectacles, if you wear them, and the frames do not cover your eyes  

Please do not wear - 

• Sunglasses or heavily tinted glasses 
• Your hair across your eyes  
• Hats, scarves or any head wear unless it is worn for religious beliefs 

 

Please ensure that – 

• You provide a current colour passport size photograph 
• If you supply your photograph electronically it is of jpg format and named  

<your NI Number>.jpg (e.g.: AB123456C.jpg) 
• Your full face is looking straight at the camera 
• Your eyes are open and clearly visible 

 
 
 
 
 
 
Please ensure that all of the forms are completed fully and forwarded together with payment to: Energy & 
Utility Skills, Friars Gate Two, 1011 Stratford Road, Shirley, Solihull B90 4BN. Please make cheques 
payable to Energy & Utility Skills Ltd. 
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Example Application Form for GD/GNO – Gas Network Operations Registration 
 
 

Name:                                            N I Number  or Foreign National Number: 
  
City & Guilds Registration Number:  
  
 
Scheme Registration New Upgrade Replace 
Gas Network Safety Passport    
Cross Country Pipelines H&S Passport    
GNO Trainee    
GNO Assistant    
GNO Team Leader Services    
GNO Team Leader Mains: Up to 180mm     
GNO Team Leader Mains: 180 mm up to  355mm      
GNO Team Leader Mains: 400mm & above    
GNO Team Leader Mains & Services: Up to 180mm     
GNO Team Leader Mains & Services: 180 mm up to 355mm     
GNO Team Leader Mains & Services: 400mm & above    
Escape Locate & Repair (ELR)     
Multi Layered Pipe: Small Mains    
Multi Layered Pipe: Medium Mains    
Multi Layered Pipe: Large Mains    
Potable Water H&S Passport    
Confined Spaces    
Basic Electrical Safety Competence: Lines    
Basic Electrical Safety Competence: Cables    
Basic Electrical Safety Competence: Substations    
Experienced Worker (Interim) Health & Safety    
National Water Hygiene    

 
Approved Trainer / Assessor Registration Interim Final Replace 
EUS Approved Trainer: GNSP    
EUS Approved Trainer: Pipelines H&S Passport    
EUS Approved Trainer: National Water Hygiene     
EUS Approved Trainer: Multi Layered Pipe    
EUS Approved Trainer: Potable Water H&S Passport     
EUS Approved Trainer: Confined Spaces    
Basic Electrical Competence Certificate: Assessor    
 
 
Training Provider / Assessor’s Name        

Training / Assessment Centre Address  

Address 1  

Address 2  

Town  

County  

Postcode  
 
I certify that the named individual has undertaken training / assessment and qualifies for registration. I confirm that I have provided all 
evidence required in accordance with the registration scheme handbook which is available on www.eusr.co.uk   
 
Trainer / Assessor Signature: .................................................  Print Name: ………………………………..... 
Date:_____/_____/______ 
 
 
 




